
 

 

 

 

 

EMPLOYER INFORMATION 

Host company name: Hotel Terra & Teton Mountain Lodge 

Business Type: Hospitality 

Company Website: 
www.noblehousehhotels.com 
www.hotelterrajacksonhole.com 
www.tetonlodge.com 

Corporate address:  3335 W Village Dr. 

City:  Teton Village 
State: Wyoming 
Zip code: 83025 
 

 POSITION DETAILS 

Job title:  Steward                          Position ID: HT&TM - 05             Number of jobs available: 2 

English Level: Intermediate 
Site of activity: Hotel Terra & Teton Mountain 
Lodge 

Supervisor’s name: Lori Fassnacht Supervisor’s title: Area Human Resources Director 

Position description: 
Set-up and maintain the service of the dish area. Ensure glassware, flatware, plates, pots, and 
pans are clean along with managing the kitchen sanitation, trash, and cleanliness of other 
assigned areas. 

Required Skills:  
Must be able to lift/carry/push 40 lbs. Must live in employee housing in Teton Village. 

 Average hours per week: 32 Hourly Wage: $12.50 
Estimated Tips: 
N/A 

State minimum wage per hour: $7.25 
Pay period: Bi-
weekly 

Overtime Required: No Overtime Available: No 
Hourly Overtime 
wage: $18.75 

Deductions from participant’s paycheck: Rent and the end of season $75 cleaning fee. 

Start date range: 12/03 – 12/15 End date range: 3/15 – 3/31 

Are meals provided during shift:  Yes               Is there a cost to students for meals: No. 

Estimated cost of meals: N/A  

Employee benefits: Complimentary START bus pass, employee shift meal, gym access 
(restrictions apply), and shared transferable ski passes. 40% off spa treatments, 30% off at 
Spur, and 25% off spa retail and gift shops. 

http://www.hotelterrajacksonhole.com/
http://www.tetonlodge.com/


 

 

 

 

 

 

 

OTHER JOB REQUIREMENTES 

Uniform / Dress code:  Employees must bring their own dark blue jeans and black non-slip 
shoes. 

Grooming code: See attached 

Drug screening policy: Yes 
If yes, please explain:  Post accident or 
reasonable suspicion. 

Is it possible for participant to hold a 2nd job 
while working in this position: No 

Please explain: Most of our positions require 
hours that are not conducive to obtaining a 
second job. 

Is there a possibility of changing jobs within 
the company: No 

Are there any additional instructions before 
reporting to work: N/A 

HOUSING 

Housing provided: Yes Cost per week: $150 Number of bedrooms: 29 

Number of tenants: 72 Distance from job site: 10 miles 

Housing deposit: $300 
Deposit refund policy:  Lease completion and 
in good condition to receive the deposit less 
the $75 cleaning fee. 

Specify utilities, furnishings, kitchen amenities, and bedding included: Yes, all are included. 

Specify utilities not included (estimated 
costs): Towels, toilet paper, toiletries, 
cleaning supplies, and trash bags. 

Do participants have to live in housing listed 
above if they are employed with our 
company?: Yes 

Transportation provided to and from work: 
Yes 

Details: Complimentary START Bus Pass. 

Alternative transportation: N/A 

Alternative housing suggestions: N/A 
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TRAVEL INFORMATION 

Nearest international airport: Jackson Hole 
Airport. 

Nearest airport: Jackson Hole Airport 

Arrival pick up: No   Contact name: N/A 

Transportation from airport to employer: 
Shuttle or taxi. 

Nearest bus station: N/A 

Nearest train station: N/A. 

Are there any additional travel 
instructions?: Due to additional costs, 
flying directly into Jackson is 
recommended. 

SOCIAL SECURITY INFORMATION 

Nearest social security office: Idaho Falls, ID 

Can your company pay participant prior to receipt of Social Security Card?: Yes 

If yes, please explain: We advise students to go via the Salt Lake City Express and go in groups. 

Company provide transportation to Social security office?: No 

Is there a cost for transportation: Yes Cost: Salt Lake City Express. 

CULTURAL ACTIVITIES 

Does your company offer cultural events or employee activities?: Yes 

Please list the offered company events:  Pancake breakfasts, Employee of the Month 
Celebrations and End of Season Celebration. 

What community events or local attractions do you suggest for participants to attend to 
fulfill these requirements?: Yellowstone National Park, Grand Teton National Park, skiing, 
snowboarding, dog sledding, snowmobiling, cross country skiing, snow shoeing, tubing, 
stargazing, ice-skating, museums, theater, and music events. 
 
 

ADITIONAL NOTES 

***Return students will not be required to stay in Terra & Teton Mountain Lodge housing, 
however, all students new to the Jackson Hole area will be required to stay in our housing 
– this is for their safety, and because housing in the area is tough to find. We will not allow 
these students to break their lease, unless employment is ended. 


