
575 N Cache St 
Jackson, WY 83001

Primary Address:

PO BOX 978 
Jackson, WY 83001

Billing Address:

Curling Cone Inc DBA Jackson 
Hole Dairy Queen

Company Name:

# of Employees:

Industry Name:

25

Restaurant/Cafe/Concession 
Stand

Employer Information

www.dairyqueen.comWebsite:

307-733-2232

Not applicable

jhdqcakes@gmail.comEmail Address:

Phone Number:

Fax Number:

Status: Not Approved

Ana GarciaAlternate Contact:

Darrell HawkinsContact Name:

OwnerContact Title:

General ManagerAlternate Title:

jhdqcakes@gmail.com

jhdqcakes@gmail.com

307-413-6111

Hiring Manager Email:

Participant Supervisor 
Email:

Alternate Phone:

State of Wyoming Workforce 
Services

30112

90-0024516FEIN:

Policy #:

Carrier:

Workers
Comp

Work and Travel Program - Employer Information W_T-Winter - 2020
Curling Cone Inc DBA Jackson Hole Dairy Queen, Jackson, WY

September 7, 2019
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Job Type: Food Service Worker

3

Will you accept participants with all start and end dates? 

SometimesOvertime available: Overtime hourly rate: Time and a half after 40 
hours a week

Average number of 
days/week:

Average hours/week: 32 6

Yes Explain:Are Meals Provided?: The employer provides 
one free meal during 
each shift worked.

Level requirement:

No:Yes:

ExcellentEnglish:

High: Low:$12.00/per hour $12.00/per hour

Available Jobs: Descriptions and Wages

Earliest Start Date: Latest End Date:Earliest End Date:Latest Start Date: #Students:

January, February, March

December

In what month(s) can participants 
expect to receive the most hours?

In what month(s) can participants 
expect to receive the least hours?

Is job training required? Yes No

There may be some variation from month to month but usually hours are awarded 
based on their performance level. Those performing to a higher level will be 
allowed to be scheduled up to 35 hours a week. The minimum hours to be 
scheduled for anyone will be 25 hours a week. Most participants are usually 
scheduled for around 35 hours a week throughout their program.  However much 
of this does depend upon the applicant's choice of a second job.  If we specifically 
need day staff and applicant accepts a second job working days, then we can not 
provide the number of hours discussed above.  If the applicant arrives and does 
not have sufficient English skills to conduct successful interaction with our guests, 
that will also affect the number of hours provided to applicant. 

Please Explain:

Twice a monthHow often do you pay employees?

Are participants paid for training? Yes No

Are you willing to hire couples? Yes No

Can participants work a second job? Yes No

Do participants complete an additional application form upon 
arrival?

Yes No

Are you willing to hire groups of friends? Yes No

3

Around 1 week but this depends on how diligent 
the applicant applies themselves to learning.

If yes, how long is it?

If yes, how many are allowed in the group?

Overtime:

Hours:

Meals:

Pay Range:

This position will provide you the opportunity to interact with American co-workers, customers, or members of 
your local community. Remember, it's up to you to make the most of your program!
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No Students being hired:

Wage:

Job Description:

12.00/per hour

3

Details:

Dress Code:

EXPECTATIONS 
1. Attitude: Cheerful, helpful, eager, having a sense of urgency, TEAM player and coachable.
2. Reliability: On time to work 90% or more of the time and working 95% of scheduled shifts.
3. Skills/Knowledge: Certified thru DQ Learning Link in areas as needed.
4. Application and On the job demonstration of skills/knowledge/speed/multi-tasking.
5. Communication: Sufficient English fluency for guest and crew interaction.
6. Appearance: Must have excellent personal hygiene and have a sharp appearance.

Participants can expect to work in any or all of the following positions as a Crew Member. The 
DQ Learning Link will help participants decide their preferences.

General breakdown of team member duties:
Chill Staff:
*General cleaning throughout the restaurant
*Preparing ice cream products for guests
*Greeting and assisting customers as needed

Grill Staff:
*Operates and maintains restaurant equipment including grill, fryer, freezer and other related
cooking equipment
*Food preparation and production
*General cleaning throughout the restaurant

Hospitality staff:
*Greet customers and take their orders
*Use computer and cash register to complete purchase
*Assist team as needed to provide guests with food
*General cleaning throughout the restaurant

Interested participants should have a great attitude, be responsible, reliable and like to be part 
of a team. They should have great English, maintain a professional appearance and enjoy 
learning new skills.

Participants will be using cleaning chemicals.

Age requirement:

Uniform

None

Internal Job Type: Fast Food Crew
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Participants should wear black 
shorts or pants, and black or 
dark colored shoes. 
Participants should have extra 
pairs of clothing and shoes so 
that they always have a clean 
option. 

The employer provides 
shirts/visors/nametags at no 
cost. These items should be 
returned to the store upon 
departure. 

Participants are responsible 
for wearing a clean and 
compliant uniform for every 
shift.

Lifeguard Certified:

CPR Certified:Ski:

Swimmer:

Non-smoker:Requirements:
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Job Benefits (bonuses, incentives):

Are you willing to take student to the SSA office?:Is there a Social Security Admin office near you:

What are the 3 most important qualities you look for in an employee:

* Free shift meal provided.
* Tips are shared through a tip pool. The money is gathered
from tip jars at the counter. It is split up based on the number 
of staff working.
* Housing is offered at a discount to typical market prices in
Jackson.
* The employer will help interested participants to secure
second jobs.
* Pick up and drop off for travel is provided.
* Flexible with scheduling.
* Stable and successful ownership- This location has had the
same owners since 1998. They have been owners in Dairy
Queen business since 1974. The owners were recipients of
the Gold Cone and Imperial Innovator award/JHDQ at
Excellent Capability Level.

No Yes

The nearest office is in Idaho Falls. The employer is willing to 
take participants if needed. There would be a cost of $50. 

Address: 2196 Channing Way, Idaho Falls, ID 83404
Hours: 
Monday      9AM–4PM
Tuesday  9AM–4PM
Wednesday 9AM–12PM
Thursday  9AM–4PM
Friday  9AM–4PM
Saturday  Closed
Sunday  Closed

Phone: 1-800-772-1213

Reliable
Teachable
Fast

SSA office details:

Participant Requirements

You DO provide housing

Housing Options

Please list any special instructions or hiring restrictions by your company (if any):

The DQ Learning Link (DQLL) is an online  training. It is encouraged to do the onboarding portion of the course 
before arriving. The employer will send a link to this after participants are hired.

Are you interested in being a Greenheart Employer? Yes No

This business has elected to be a member of CCI's Greenheart Club.  We encourage all participants placed here to join 
the Greenheart Club, as well.  This can be done via the CCI online application system.  You may be expected to 
participate in an environmental initiative or event, while employed by this business. Don't worry, it will be fun! Login
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Is housing provided for the students?

Rent of this housing (per participant)?

Is a housing deposit required upon arrival?

Address:

Please check amenities/services provided with the housing, if applicable include additional costs:

Brief description of housing:

City, State, Zip:

$350-$550

See deposit description

Yes

The employer provides housing in a mobile home and a travel trailer. 
Each room has bunk beds unless couples request a queen bed.
Mobile home details- $550/month, 4 bedrooms, 2-4 per room, 2 
bathrooms. Max of 12 per unit. 4-6 per bathroom.
Travel trailer details- $350/month, 2 bedrooms, 2 per room, 4 to share 1 
bathroom, 4 in the unit.

They are fully furnished units, everyone with their own bed.

Initial rent is charged upon arrival to finish out the rest the month they 
arrive in. This is $17.75/day for the mobile home and $12/day for the 
travel trailer. Going forward the rent is due the 1st of the month for the 
entire following month.

Yes (upon 
arrival)

What type of housing is available? Dormitory OtherShared Apartments

Jackson, WY 83001

Is the participant required to sign a separate housing contract?  Yes No

per month

Are utilities included?  Yes No Approx. cost of utilities (per participant)? Not applicable

Are housing costs automatically deducted from participants' paychecks? Yes No

Air Mattress

KitchenwareFurniture MicrowaveTelephoneLinens Cooking  
Private BathroomInternet WiFiComputerBed

AC / Heat

  


Sex:
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Employer's Emergency phone number:

Participant should contact you:

307-413-5739

Darrell's cell

Upon boarding: Upon arrival:
Participant Travel to Business

$200 deposit is required.
The deposit and rent to finish out the rest of the 
month they arrive in is required to be paid upon 
arrival.
$100 of the deposit is refundable if housing is left 
clean, undamaged and in the same condition as 
when rented. $100 is a non-refundable cleaning fee.

If participants leave before the end of their program, 
the employer would expect a 2 week notice in order 
for participants to receive their deposit back.

If participants quit or are terminated they need to 
vacate within 24 hours of their last day working. So 
participants who quit need to give a 2 week notice in 
order to receive their deposit back.

Inspections may be done. Participants are required 
to keep the housing clean.

Drug use is strictly forbidden.

Housing Addresses: 
525 N Cache, Unit 26 S (Mobile home)

575 N Cache (Travel Trailer, located on the Dairy 
Queen lot)

**525 N Cache- 15 N (Mobile Home) 

How will the deposit be refunded to the participant (final paycheck, etc.)? Cash before departure

How far is this housing from the job site?

Transportation To and From Work

What is the approximate ONE WAY travel time to work?

What is the approximate ONE WAY travel cost to work?

How will the student get to and from work?

$0

5 minutes

Walk

less than .5 
miles

A few blocks
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Please provide a brief description of your 
community:

How would you describe your 
area?

Tourist Area Not applicable

Community Profile
This information will help students to know what to expect upon their arrival and help them prepare for their Work and Travel experience.

 BUS
(Participants should obtain tickets directly through an airline or travel agent.)

Arrival to (city, station):

Preferred Arrival Time:

Special instructions/comments regarding participant's arrival:

Jackson, WY/Albertson's grocery store

Participants may be able to find more affordable travel by flying to Salt Lake City, Utah and then 
traveling on a shuttle bus to Jackson. 
Upon arrival to the SLC airport (SLC), participants can go to the Salt Lake Express shuttle pick up 
zone located outside of Terminal 2, Door 11, Middle Lane. This will cost at least $61 and will take 
approximately 9 hours. Participants can choose the Albertson's grocery store drop off location in 
Jackson.
https://saltlakeexpress.com/

Participants should provide their travel plans 2 weeks in advance of travel but they must inform the 
employer at least 24 hours in before travel.
Send email to Darrell at jhdqcakes@gmail.com to confirm travel plans. Upon arrival participants can 
call either of these numbers for the pick up.
Darrell 307-413-5739
Todd 307-413-8505

Morning

Will participant be picked up from the station? Yes No

3 milesHow far from the station is your place of business?

Owner/ManagerIf so, by who?

 PLANE
(Participants should book tickets directly through an airline or travel agent.)

Arrival to (city, airport):

Preferred Arrival Time:

Special instructions/comments regarding participant's arrival:

Jackson, Wyoming (JAC)

Participants should provide their travel plans 2 weeks in advance of travel but they must inform the 
employer at least 24 hours in before travel.
Send email to Darrell at jhdqcakes@gmail.com to confirm travel plans. Upon arrival participants can 
call either of these numbers for the pick up.
Darrell 307-413-5739
Todd 307-413-8505

Morning

Will participant be picked up from the airport? Yes No

8 milesHow far from the airport is your place of business?

Owner/ManagerIf so, by who?
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What are the seasonal temperatures?

Is there anything special that students should 
bring?

Jackson has small town living with big town amenities.
There is fantastic scenery and endless outdoor opportunities. It is a 
safe and tolerant community. The town of Jackson is located inside 
the larger region of Jackson Hole.

Jackson Hole is an incredible place to visit and work. It is where 
pioneers sought new adventures. With so many activities right outside 
the door - like convenient day-trips into Yellowstone and Grand Teton 
National Parks - today’s traveler can explore on skis, mountain bikes, 
rafts, horse drawn stagecoaches, scenic excursions in search of 
wildlife like moose and grizzly bears are popular and much more! 
There is exquisite cuisine, world-renowned art, and unique shopping 
that are unmatched in any mountain town.

*A functioning cell phone.
*Money to pay for work clothes and housing deposit.
*Money to pay for living expenses until first paycheck.
*Clothes fo cool weather.

20-60 F 40-90 F

30-70 F -20-40 F

Summer:

Winter:Fall:

Spring:

What is near work?

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Transportation Depot:

Internet Access:

Laundromat:

Nightlife:

Sports/Recreation Facility:

Fitness Center/Gym:

Restaurants:

Movie Theater:

Bank:

Public Library:

Post Office:

Shopping Mall:

Food/Super Market:

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car











 N/A

N/A

N/A

N/A

N/A

Indicate other nearby activities:
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Please feel free to attach any other additional information.

List of interesting area websites:

https://www.jacksonholechamber.com/

https://www.jacksonwy.gov/

http://www.jacksonholetraveler.com/ 

Is there wireless internet available?

WiFi is available in the housing units and at the Dairy Queen.

Additional Comments:

The employer prides themselves on taking good care of their staff and continuing friendships with them even after 
they depart. 
Participants will be meeting new people and interacting with Americans at work and on their time off. This area 
receives many tourists so participants will be able to interact with local Americans and visitors to this resort town on a 
daily basis. Experiencing American culture will be part of participants' lives while living in this seasonal area.

For additional cultural opportunities participants are recommended to join the Greenheart Club: 
https://greenheartclub.org. Through the Greenheart Club participants can connect with each other, ask questions, find 
volunteer opportunities, take courses, and access various resources. Participants can access the Greenheart Club 
through their Greenheart Exchange Online account: https://geo.greenheart.org/ - find a link in the lower right corner of 
their home page. Additionally, participants can check-out  Visit The USA website: https://www.visittheusa.com. 

Participants whose employment is terminated (involuntary or voluntarily), will have 2 weeks from the time that they 
end their position to secure permanent housing that complies with Greenheart Exchange’s Housing Guidelines and 
submit a Self-Arranged Job Offer (SAJO) to Greenheart Exchange for consideration. Participant’s failure to submit a 
SAJO within a two-week timeframe will result in shortening the participant’s program sponsorship. 

If Greenheart Exchange rejects SAJO, the participant has 1 business day to resubmit SAJO in accordance with 
instructions received from Greenheart Exchange. Information about prohibited jobs for SWT program participants can 
be found here: https://greenheartexchange.org/host/host-hire-seasonal-staff/#/tab/regulations.

Jackson in Winter is different than Summer.  The most common activity is downhill Skiing but there is also cross 
country skiing and snow shoeing.
There are movie theaters, restaurants, and art galleries.  There is live entertainment at the Center for the Arts and 
local nightclubs.
A Deli and convenience store within minutes of housing.  Grand Teton Park is 15 minutes away by car and is available 
to snowshoe throughout the winter.

There is free transportation around Jackson on the START bus.
https://www.jacksonwy.gov/363/START-Bus
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TERMS OF AGREEMENT:
This document signifies an agreement between the employer listed above and CCI Greenheart. The Terms of this agreement, 
including the Employer Placement Agreement and hired Participant’s Placement and Housing Agreement, may be found on 
the internet, at this URL:

The employer representative signing this Agreement is required to print, review, and retain a copy of these TERMS OF 
AGREEMENT for his or her own records.

By signing below, I do hereby acknowledge and agree to the terms and conditions for CCI Greenheart’s Work and Travel 
Program (including the Employer Placement Agreement and the Participant Placement and Housing Agreement), as listed at 
the above URL.

Name of EMPLOYER Company:

Authorized EMPLOYER Representative's Title:

Date:

J-1 Work and Travel Program

Authorized EMPLOYER Representative's Signature:

Employer Placement Agreement

https://bit.ly/2V2ekgN
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