
 

 

 

 

 

EMPLOYER INFORMATION 

Host company name:  Jackson Hole Mountain Resort Corporation 

Business Type: Ski Resort with Lodging 
Company Website: 
www.jacksonhole.com 

Corporate address: 3395 W Cody Ln/Po Box 290 
City: Teton Village 
State: Wyoming 
Zip code: 83025 

 POSITION DETAILS 

Job title:  Cook 4                           Position ID: JHMR - 03                  Number of jobs available: 5 

English Level: Intermediate 
Site of activity: Jackson Hole Mountain Resort 
Corporation 

Supervisor’s name: N/A Supervisor’s title: N/A 

Position description: 
*See below 

Required Skills:  
**See Below 

 Average hours per week: 32 Hourly Wage:  $12 
Estimated Tips: 
N/A 

State minimum wage per hour: $7.25 
Pay period: Bi-
weekly 

Overtime Required: No Overtime Available: Yes 
Hourly Overtime 
wage: Time & a 
half 

Deductions from participant’s paycheck: Rent 

Start date range: 12/03 – 12/17 End date range: 3/15 – 3/31 

Are meals provided during shift:  No               Is there a cost to students for meals: Yes. 

Estimated cost of meals:  One free shift meal per work day. 

Employee benefits:   Free ski pass, free START bus pass, 3 free ski/snowboard lessons, 
discounts at retail/rental, JHRL, food & beverage outlets. 

http://www.jacksonhole.com/


 

 

 

 

 

 

 

OTHER JOB REQUIREMENTES 

Uniform / Dress code: Must provide black non slip shoes. 

Grooming code: No, facial hair, limited piercing, natural appearance. 

Drug screening policy: Yes 
If yes, please explain:   Only upon reasonable 
cause or post indecent. 

Is it possible for participant to hold a 2nd job 
while working in this position: Yes 

Please explain:  Participants are able to get 
another job while here, preferably within the 
village or possibility of picking up hours in 
other departments at JHMR as well. 

Is there a possibility of changing jobs within 
the company: No 

Are there any additional instructions before 
reporting to work: N/A 

HOUSING 

Housing provided: Yes 
Cost per week: $175*** (See 
below)       

Number of bedrooms: 1 

Number of tenants: 2 - 4 Distance from job site: 10 miles 

Housing deposit: $300 
Deposit refund policy:  Lease completion and 
in good condition to receive the deposit less 
the $75 cleaning fee. 

Specify utilities, furnishings, kitchen amenities, and bedding included: N/A 

Specify utilities not included (estimated 
costs): Yes 

Do participants have to live in housing listed 
above if they are employed with our 
company?: Yes 

Transportation provided to and from work: 
Yes 

Details: START Bus, free with employee pass, 
$3 for first ride and without pass 

Alternative transportation: Jackson Hole News & Guide. 

Alternative housing suggestions: Participant will be required to stay at us on site or off-site 
employee housing 
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TRAVEL INFORMATION 

Nearest international airport: Jackson Hole 
Airport. 

Nearest airport: Jackson Hole Airport 

Arrival pick up: No   Contact name: N/A 

Transportation from airport to employer:  Must 
be provided by participant, taxis are available 
upon arrival. 

Nearest bus station: It can take up to 1 
day to get from Salt Lake City airport to 
Jackson Hole, plan arrival accordingly. 

Nearest train station: N/A. 

Are there any additional travel 
instructions?: Due to additional costs, 
flying directly into Jackson is 
recommended. 

SOCIAL SECURITY INFORMATION 

Nearest social security office: Idaho Falls, ID 

Can your company pay participant prior to receipt of Social Security Card?: No 

If yes, please explain: N/A 

Company provide transportation to Social security office?: No 

Is there a cost for transportation: Yes Cost: Salt Lake City Express. 

CULTURAL ACTIVITIES 

Does your company offer cultural events or employee activities?: Yes 

Please list the offered company events:   Elk Refuge Sleigh Ride, Employee of the month 
celebration, Cafeteria theme days, Ice skating at town square, ski days. 

What community events or local attractions do you suggest for participants to attend to 
fulfill these requirements?:  All of the above activities 
 
 

ADITIONAL NOTES 

Return students will not be required to stay in Jackson Hole Mountain Resort housing, 
however, all students new to the Jackson Hole area will be required to stay in our housing 
– this is for their safety, and because housing in the area is tough to find. We will not allow 
these students to break their lease, unless employment is ended. 



 

 

 

 

POSITION DESCRIPTION - * EXPERIENCEADITIONAL NOTES  

- Assists guests with ticketing questions prior to ticket purchase. 
- Provides quality guest service to both internal and external guests. 
- Disseminates pertinent information to all guests regarding conditions on the mountain, trails 
grooming etc. 
- Accurately identifies & prepares for high volumes sales period. 
- Sells tickets, processes credit card transactions & provides information. 
- Responsible for change bank & all money accrued for that specific sales location. 
- Sells & processes season passes. 
- Must have knowledge of all season passes including all Merchant pass types. 
- Processes orders, vouchers and special tickets. 
- Inspect, record, and report the condition of all RFID equipment and software. 
- Design, set up, modify, and take down stanchion maze/ snow maze as required. 
- Maintain mazes and heights of RFID gates to prescribed standards. 
- Responsible for checking all season passes and lift tickets, including the inspection of all pass photos 
for proper usage and confiscate fraudulently used passes. 
 

** REQUIRED SKILLS  

- Previous cash handling experience, strong understanding of USA currency, good customer service 
skills. 
- Understand use of point of sale terminal. Strong computer skills. 
- Confidence to answer the phone. 
- Minimum beginner ski or snowboard ability preferred, strong desire to want to learn how to ski or 
snowboard. 
- Standing for long periods of time. 
- Exposure to extreme weather conditions including very cold temperatures for extended periods of 
time, snow, sleet, rain, high winds, etc.  
- Ability to lift a minimum of 50 lbs. 

 

*** HOUSING  

Utilities, furnishings, kitchen amenities, and bedding included:  There are three housing properties 
the student will be assigned to. Property & roommate preference considered but not guaranteed. 
Must complete application upon receipt of job offer to receive employee housing placement.  In all 3 
housing units the student will need to provide their own kitchen utensils, towels, linens, etc. upon 
arrival:  
*1. Aspen Meadows Apartments- 2 students per studio style apartment, furnished with 2 twin beds, 
coffee table, love seat. Rent- $620/month, utilities included, Wi-Fi NOT included; Deposit-$600 due 
upon arrival, $150 of deposit non-refundable for cleaning fees. More charges may incur for damage.   
*2. Powderhorn Apartments- 4 bedroom lock off style apartment, furnished with twin beds, tables, 
lamps, desks, chairs, etc. Rent- $670/month, utilities included, Wi-Fi included; Deposit- $800 due upon 
arrival, $185 non-refundable for cleaning fees. More charges may incur for damages.  
*3. Rawhide Motel- converted motel room with 2 beds, no kitchen only mini-fridge and microwave, 
full bathroom. Rent- $575/month, utilities included, Wi-Fi included. Deposit- $600 due upon arrival, 
$125 non-refundable for cleaning fees. More charges may incur for damages. 
 


